
WORLD-LEADING  
SERVICE

Service &  
Maintenance

WORLD-LEADING MACHINES,

 �Service & Maintenance

 Upgrades & Optimisations

 �Tech Support,  
Remote Support & Consulting

 Spare Parts

 Warranty

 Training



AT YOUR  
SERVICE
Natec Network machines are renowned  
for their performance, quality and reliability.  
However, even our machines are subject  
to normal wear and tear. Regular professional 
maintenance, servicing and upgrades  
will preserve the advantages of your  
Natec Network equipment. Minimise risk  
and stay ahead of your competition.

Take advantage of our experts for an  
individual condition assessment of your  
Natec Network machinery.

You have a world-leading machine. We help 
you maintain its performance and reliability 
throughout its lifetime. We offer:

 �Health checks

 �One-off maintenance

 �Regular servicing

 �Service plans & contracts

 �Emergency response

 �Assembly overhauls

Are you prepared with the most important  
spare parts if an unexpected failure occurs?  
We can provide spare parts and packages  
for every eventuality. Our packages have the  
power to assist you with fast troubleshooting,  
minimise downtime and avoid excessive costs.

 �Experience-based parts selection

 �Minimise downtimes as spare parts  
are already on-site

 �Optimised storage costs

 �Reduce expensive emergency shipments

 �Maintain performance and quality  
with OEM parts (Natec and Gold Peg)

 �Optional: Get automatic regular  
consumables supply, if desired

Our machines are technically pre-equipped  
with our Natec Network direct controller.  
Chargeable Remote Support can be used for  
troubleshooting, diagnostics and program  
changes, avoiding time-consuming and expensive 
technician travel costs in many cases.

 �Remote troubleshoot flatrate

We innovate. Our new generation parts 
are usually compatible with older ma-
chines. Upgrading to them gives you 
significant gains for minimal cost, and 
spare parts availability. 

We also optimise. Sometimes an opera-
tor changes a setting or an ingredient, 
or something wears, and the machine 
loses efficiency. An optimisation can 
save you a fortune.

Contact us to find out more.

natec-network.com

Benefit from our  
partnership now
Don‘t lose any valuable time. Get in touch  
with our experts today and ask for upgrades 
and optimisations, remote troubleshooting  
or arrange a suitable training date for  
your operators!

Explore our 
service offer 
online

Contact us today for  
our service agreements!  
Our experts are just  
a call away.

controller

Service &  
Maintenance

Spare Parts  
& Packages

Upgrades &  
Optimisation

Remote  
Support

Expert support and improved machine 
performance is a phone call away.  
Here are the people you can talk  
to at Natec:

 �Engineers

 �Software Engineers

 �Automation Experts

 �Electrical Specialists

 �Food Technologists

 �General Tech Support

Tech Support  
& Consulting

Don‘t leave anything to chance – take control  
of your success. When your machine operators  
know what they are doing, you can get the  
most out of your Natec Network equipment.

Training

The Natec Network machines come with a  
standard warranty of 12 months from the date of  
acceptance (maximum 18 months from delivery).
In the rare instance that you have a warranty 
claim, contact us.

Warranty
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Natec Network is a global group of food technology companies,  
with vast expertise and experience that innovates with you to deliver  
the exact production solution you need. 
  
We pride ourselves on building adaptable machines and production lines  
that are super-efficient, reliable, have huge productive capacity and  
bring you fast ROI. Our world-leading service supports this. 
  
Let’s work together to develop your ideal solution.  
Please contact us today.

Hochland Natec GmbH
Kolpingstraße 32
88178 Heimenkirch
Germany 
+49 8381 502 400 
service@service.natec-network.com

Natec Australia Pty Ltd
2/10 Abbotts Road 
Dandenong South
Victoria 3175, Australia
+61 3 8531 2999
aftersales@natec-network.com

Natec USA LLC 
N24 W23750 Watertown Road 
Waukesha
Wisconsin 53188, USA
+1 262 457 4071 
service@service.natec-network.com

Part of the  
Hochland Group

Explore  
our services 
online

natec-network.com


